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Department of Employment Services
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VINCENT C. GRAY [ ] F. THOMAS LUPARELLO
MAYOR INTERIM DIRECTOR

January 10, 2014

Michael Harreld

Regional President, PNC Bank

Chairman, District of Columbia Workforce Investment Council
4058 Minnesota Avenue, NE

Washington, DC 20019

Re: Department of Employment Services American Job Center Southeast One-Stop Certification
Dear Mr. Harreld,

The Department of Employment Services (DOES) would like to request One-Stop certification
of the American Job Center Southeast located at 3720 Martin Luther King, Jr. Avenue, SE
Washington, DC 20032. This submission is in accordance with WIC Policy No. 2013.003 One-
Stop Certification Process and section 121 of the Workforce Investment Act.

The comprehensive center will provide access to a range of DOES-administered programs and
partner programs to expand city residents’ access to employment and other services. This two
year business plan, covering January 2014 — December 2016, provides an opportunity for the
District to build on recent reforms and chart a course for the District’s workforce investment
system that will lead to improved results for the city’s job seekers, businesses, and communities.

The development of this plan involved internal and external partners as well as stakeholder
engagement to provide opportunities for feedback and comments. Please direct any questions
pertaining to the process to Paulette Francois, Deputy Director for Workforce Development and

Economics at paulette.francois@dc.gov.

Enclosed you will find the following documents for your review:

¢ Completed American Job Center Business Plan; and
e Corresponding attachments.

The Workforce Investment Council’s review and consideration of the American Job Center
Southeast as a certified DC American Job Center is appreciated.

Sincerely,

Y\/W

F. Thomas Luparello
Interim Director

Attachments

cc: Kermit Kaleba



